[/

e

Certificate

GA - 013/2024

1S
' ENVIRONMENTAL MANAGEMENT
14001 ENVIRONMENTAL MANAGEMENT

UNE-EN 1SO 14001:2015

AUDELCO, Auditoria y Certificacion, S.A. certifies that the Environmental Management System adopted by:
AUDELCO, Auditoria y Certificacion, S.A. certifies that the Environmental Management System adopted by:

nortegas

complies with the requirements established in the UNE-EN I1SO 14001:2015 standard, with the following
scope: Complies with the requirements of UNE-EN ISO 14001:2015 standard, with the following scope.

Activity/ies: Activity/ies:

Distribution of natural gas and LPG, including: The promotion of new supply points. The design of projects,
construction, operation, and maintenance of gas distribution infrastructure. The management of inspections at gas
receiving facilities. Emergency response for gas distribution infrastructure and gas receiving facilities. Customer relations,
including complaint management, contracting, billing, and collection management. OIM distribution of natural gas and LPG,
including: The promotion of new supply points. Project design, construction, operation, and maintenance of gas distribution
infrastructure. The management of inspections in gas receiving facilities. Emergency care for gas distribution infrastructure and gas
receiving facilities. Customer relations, including claim management, contracting, billing, and collection management.

Conducted in or from:

NORTEGAS Energia Grupo, S.L.
Headquarters: Plaza Euskadi No. 5, 23rd floor, 48009 Bilbao (Bizkaia) NORTEGAS Energia Distribucién, S.A.U.
NED Suministro GLP, S.A.U.
Barakaldo Maintenance Center: C/Karega, 109, ground floor. 48903
NORTEGAS Energia Grupo, S.L.

Barakaldo (Bizkaia) Anoeta Maintenance Center: P.l. de Anoeta, s/n. NORTEGAS Energfa Distribucién, S.A.U,

20270 Anoeta (Gipuzkoa) Vitorialanda Maintenance Center:

Vitorialanda: C/Vitorialanda, 12. 01010 Vitoria (Araba) Santander NORTEGAS Energia Grupo, S.L.
Office: Avda. Reina Victoria, 2. 39004 Santander (Cantabria) C/Galeno NED Spain Gas Distribution, S.A.U.
parcela 2294 33211 Gijén (Asturias) NED Spain Gas Distribution, S.A.U
La Albericia Tax Center: ¢/ La Tejera, 6; La Albericia. 39012 Santander

(Cantabria) Tolosa Gasa, S.A.

C/Arostegieta, 18- bajo, 20400, Tolosa (Gipuzkoa)

This certificate is valid for the period indicated below, unless suspended or withdrawn

notified in a timely manner by AUDELCO. This certificate is valid unless it is canceled or withdrawn upon AUDELCO's
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Certification body for environmental management systems accredited by ENAC with accreditation no. 27/C-
MAO040.
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