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Validity of this certificate
can be confirmed by
reading the QR code.

Certificate Number

IGC11618

Certificate Number

Awarded to

NORTEGAS ENERGIA GRUPO, S.L.

Plaza Euskadi 5, Floor 23. 48009 Bilbao. Bizkaia. Spain.

In accordance with the requirements of the standard:
In accordance with the requirements of the standard:

UNE-EN ISO 9001:2015

For the Management System whose scope includes the activities of:
For the Management System whose scope includes the activities of:

Distribution of natural gas and LPG, including:

The promotion of new supply points.

The design of projects, construction, operation, and maintenance of gas distribution
infrastructure.

Management of inspections at gas receiving facilities.

Emergency response for gas distribution infrastructure and gas receiving facilities.
Customer relations, including complaint management, contracting, billing, and
collection management.

Liquefied Natural Gas (LNG) and Liquefied Petroleum Gas (LPG) distribution, including:

The promotion of new supply points.

Project design, construction, operation, and maintenance of gas distribution infrastructures. The
management of inspections in gas reception facilities.

Emergency care for gas distribution infrastructures and gas reception facilities.

The relationship with the customer, including claim management, contracting, billing, and
collection management.

This is a multisite certification, the details of which are enclosed in the Technical
Annex.
This is a multisite certification, the details of which are enclosed in the Technical Annex.

Date of issue 01/26/2024

Date of issue

Expiration date 01/25/2027

Expiration date

Initial certification date issued by another accredited entity 2/10/1993
Initial certification date issued by another accredited entity r‘ =
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General Manager
General Manager
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IGC Certificacion Global, S.L. (Sole Proprietorship)

= AN e
info@certificacionglobal.com (34) 919 053 138 www.certificacionglobal.com

\J Calle Méndez Alvaro, 20 Office 426 28045 Madrid, SPAIN

The validity of this certificate is subject to compliance with all the conditions of the contract signed between the parties. The
validity of this certificate is subject to compliance with all the conditions of the contract signed between the parties.
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Certificate Number

IGC11618

Certificate Number

Technical Annex

Technical Annex

NORTEGAS ENERGIA GRUPO, S.L.

Locations included in the scope of certification since 10/12/1993
Locations included in the scope of certification from the

10N

Nortegas Energia Grupo, S.L. — B95878856

Plaza Euskadi 5, 48009 — Bilbao (Bizkaia). (Updated on 05/11/2021) Pilotegi
Bidea, 2 - 2nd door. 20018 — Donostia-San Sebastian (Gipuzkoa).
Vitorialanda, 12. 01012 — Vitoria — Gasteiz (Araba/Alava).

Nortegas Energia Distribucién, S.A.U. - A95292223

Plaza Euskadi 5, 48009 — Bilbao (Bizkaia). (Updated on 05/11/2021) Maintenance
Center: CL Kareaga, 109, Pab. 18-19. 48903 Barakaldo (Bizkaia). Pilotegi Bidea, 2 -
2nd door. 20018 — Donostia-San Sebastian (Gipuzkoa).

Maintenance Center: P.I. de Anoeta, S/N. 20270 — Anoeta (Gipuzkoa).

Maintenance Center: Vitorialanda, 12. 01012 — Vitoria — Gasteiz (Araba/Alava)

- Certificat

NED Espaiia Distribucion Gas, S.A.U. - A74417759

Maintenance Center: Galeno 2294, Roces Industrial Park. 33211 — Gijon (Asturias).
Maintenance Center: CL La Tejera, 6. - La Albericia. 39012 —Santander (Cantabria). AV.
Reina Victoria, 2-4. 39004 — Santander (Cantabria).
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Locations included in the scope of certification since January 26, 2021
Locations included in the scope of certification from

Galeno 2294, Roces Industrial Park 33211 — Gijon (Asturias).

Company names included in the scope of certification from 01/26/2021
Corporates included in the scope of certification from

NED Suministro, GLP, S.A.U. — A95864492
Plaza Euskadi 5, 48009 — Bilbao (Bizkaia). (Updated on 05/11/2021)
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The validity of this certificate is subject to compliance with all the conditions of the contract signed between the parties. The
validity of this certificate is subject to compliance with all the conditions of the contract signed between the parties.
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